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Long press the power
Task Flow 1:
Turning on/off the device

Is the device currently on 
or off?

is off is on

The power button remains backlit Shut down 
confirmation"Are you 

sure you want to log out and 
turn it off?"

Yes

Press "Log out 
and Shut it down"

The user is logged out 
and the device is shut 

down.

Press "Cancel"

Go back to the 
previous screen

Check if user ID 
and password  match in the 

database

Yes

The user logs in 
successfully.

Re-enter useer ID 
/ password.

No

Is this the 3rd failed attemp?

Yes

No

Lock the screen and prohibit more 
attemps in the next 30 seconds

No

30 seconds later

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Log in

Emit a rising sound to indicate the 
activation of the device

Display a splash screen with the 
brand on it.

Initiate the device in the background

Does the device boot up 
successfully?

Yes

Display a log in screen

No

What is the cause?

Dying Battery

Emit a dropping sound. Display error message 
and a "OK" button.

Tap "OK"

The LED remains on in red.

Display low battery reminder 
and icon.

The device shuts down 
automatically 

5 seconds later

Other problems

Before turning on the device...
The officer takes a bwc from the dock.
Its status was:

Finished charging, full battery
Everything has already automatically uploaded and deleted

Why deleted everytime you have it docked?
1. limited storage of the device
2 . You may not be using the same device the next day - cost 

limit, there may not be able to have a bwc for every police officer

What are the problems:
- if is automatically uploaded, meaninig to the cloud
- but it also has USB port, meaning they can upload it to a local 

computer through usb label. -> meaning they can have some 
access to the file on a desktop software where they can definetly 
do review or tagging or appending from there -> not delete, user 
accounts have different privileges.

-
no update version -> if anything , they can update on a tablet or a 
desktop

solution: agency configurable -> when to automatically upload or 
delete. but officers will have an indication notes: 

"all captures will be automatically removed from the local device 
at the end of the shift/in x days"



Task flow 2: 
Changing Volume Up/Down

The user presses  one of 
the volume toggle on the side 

of the device

What is the current situation?

Nothing is rining/playing A media is playing During communication/call

The volume of the 
media  

increases/decreases

A slidebar for adjusting 
media playing volume 

shows up on the screen, , 
with a down arrow 

allowing for more volume 
adjusting options.

The volume of the 
call 

increases/decreases

A slidebar for adjusting 
call volume shows up on 
the screen, , with a down 
arrow allowing for more 

volume adjusting options.

The volume of  
system notifications 
increases/decreases

A slidebar for adjusting 
system notification 

volume shows up on the 
screen, with a down arrow 
allowing for more volume 

adjusting options.

Keep adjustig 
volumes?

Yes

Click the down arror for more 
volume adjusting options?

No
The volume adjusting 

sliderbar disappears in 3 
seconds.

Yes

No
The responding 

volume 
increases/decreases

The volume adjusting 
panel unfolds to show 

slidebars for the volume of 
other options.

Keep adjustig 
volumes?

No
The volume adjusting 

sliderbar disappears in 3 
seconds.

The responding 
volume 

increases/decreases

Yes

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen



Task flow 3:
Send/Cancel emergency alert

Emit a droping beeping sound to indicate the 
deactivation of the emergency alert

The LED turns off.

The emergency alert activating interface displays: "Emergency 
Alert Canceled" and exit from emergency mode.

End

Stop Recording

Long press the emergency 
button

Vibrate for 1 sec to indicate the activation of 
an emergency alert

Emit a rising beeping sound to indicate the 
activation of the emergency alert

The LED goes off and remains in red

The emergency alert activating interface 
pops up showing: 

- the alert has been sent at xxx time

Cancel the emergency alert?

Push and hold the emergency button for 2 sec

Vibrate to indicate the deactivation of the 
emergency alert

Start recording automatically

No

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Has the agency 
configured the self-acting recording 

under emergency alert?

Yes

No

Was the recording 
automatically activated?

Yes

Yes

Start real-time broadcast

Did the agency enable the 
real-time braodcast to be automatically turned on after 

an emergency alert was sent?

Yes

No

Exit from real-time 
broadcast mode.

Yes

Was the real-time 
broadcast turned on?

No

No



Task flow 4: 
Receiving Emergency Alert/
Viewing Who is Sending Alert

The user receives a 
emergency aert 

Vibrate for 2 sec inidcating a 
received emergency alert.

Emit a beeping notification 
indiating a received 

emergency alert.

The LED remains blinking in 
red.

Display a notification:
 ?Received an emergency alert.

Sent by xxx (sender)
at xx:xx (time)?

at the center of the screen

Want to view 
more information about this 

alert?

Yes

Tap "View" button.

Enter the alert details interface with 
more detailed information about 

the emergency call:
1. DIsplay a map and the location 

of the sender
2. Display sender

3. Display when the alert was sent

No

Tap "Dismiss" button.

The notification will be 
shrunk to a notification fixed 

on the top of the screen

The sender canceled the 
alert?

The sender cancels the alert?

Yes

Displays "Emergency Alert 
canceled."

Tap "Got it"

Exit from the alert details 
interface.

End

Yes

Displays "Emergency Alert 
canceled."in the notification

Tap "Got it"

Notification dismissed and 
gone.

End

No

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Go to assist the alert sender?

Yes

Tap "Show Direction" button 

No

Show how to get to the 
location.

No



Push and hold the record 
button for 1 sec to activate 

video recording mode

Task flow 5-1: 
Starting/Stopping video recording

Vibrate to indicate the 
activation of video recording

Emit a beeping sound to 
indicate the activation of video 

recording

The LED turns on and 
remains red

Start recording

Stop recording? No

Push and hold the record 
button for 2 sec to deactivate 

video recording mode

The camera is automatically 
activated

System notification: 
"The camera was 

automatically activated by xxx 
(cause of  the automatical 

activation)"

Vibrate to indicate the 
deactivation of video 

recording

Emit a beeping sound to 
indicate the deactivation of 

video recording

The LED turns off

Save the captured footage 
automatically

Display "Video xxx has been 
saved."

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Enter video recording 
interface

Want to review the video?

Yes

Tap the gallery icon on the 
bottom left

Review the 
video

No

End

Tap "Stop recording" button

Yes. option1 Yes, option2



Task flow 5-2: 
Starting/Stopping audio recording

Push and hold the audio 
record button for 1 sec to 
activate audio recording

No

Vibrate to indicate the 
activation of audio recording

Emit a beeping sound to 
indicate the activation of audio 

recording

The LED turns on and 
remains red

Enter audio recording 
interface

Start recording

Stop recording?

Push and hold the audio 
button for 2 sec to deactivate 

audio recording mode

Vibrate to indicate the 
deactivation of audio 

recording

Emit a beeping sound to 
indicate the deactivation of 

audio recording

The LED turns off

Save the captured audio 
automatically

Display "Audioxxx has been 
saved."

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Tap "Audio recording" 
button on the homescreen to 

activate audio recording

Tap "Start recording" button

Enter audio recording 
interface

Want to review the audio?

Yes

Tap the gallery icon on the 
bottom left

Review the 
audio

No

End

Tap "Stop recording" button

Yes
Option 2 Option 1



Task Flow 5-3:
Taking a photo

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Tap "Camera" menu on the 
homescreen

Push the "Camera capture" 
button to capture a photo

Enter photo capture interface

Tap "Capture" button

Save the photo automatically

Want to review the photo?

Yes

Tap the gallery icon on the 
bottom left

Review the 
photo

No

End



Task flow 6-1: 
Reviewing a video/audio/photo Start from the home screen

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Assumptions:
The user is at the home screen. Tap "Media" Menu

Choose from "All 
files" or "VIdeos" or "Audios" 

or "Photos"?

All Files
Audios

Tap "All Files" Menu Tap "Videos" Menu Tap "Audios" Menu

Videos

Is there any file?

Yes

No

Display "No files"
Display all 

files/videos/audios/photos

End

Tap "Photos" Menu

Photos



Assumption:  
The user is reviewing a video/audio/photo and wants to 
tag it.

Start from the 
video/audio/photo 

viewing screen

Tap "Edit"

Tap "Add Tags" 
button

Select from existing tags or not?

Yes

Select from existing 
tags

Enter a customized 
tag

Do you want to add more 
tags?

Tap "Add tag" once 
finishing typing

Tap "Save" Button

End

Task Flow 6-2:
Annotating a video/audio/photo

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

No

Yes

No



Assumption:  
Startpoing 1: 

The user is reviewing a video/audio/photo and wants 
to upload it.

Startpoing 2: 
The user is reviewing all videos/audios/photos and 

wants to upload one/several/all of them

Task Flow 6-3:
Uploading a video/audio/photo

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

1.Start from the 
video/audio/photo 
reviewing screen

It has not been 
uploaded yet?

Yes, it has not been uploaded.

Tap "Upload" button

No, it has been uploaded.

Display ?Uploaded" 
icon

End

Is Wi-Fi available?

Yes

Start uploading and show 
upload progress

Uploaded 
successfully?

2.Start from 
"all videos/audios/photos" 

screen

Press and hold one file

Display context menu

Upload this 
one or multiple ones 

or all?
Only this one

Multiple ones

Select those you want 
to upload

All

Tap the "All" button

Yes

Display "Uploaded 
successfully"

End

No

Display error message
"No connection"

Retry?

Yes

Tap "Retry" button

No

Tap "Cancel" button

End

Display "Error 
Message"

No

Display ?Uploaded" 
button



Task Flow 7:
Searching for a event capture

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Start from the home screen

Tap "Media" Menu

Choose from "All 
files" or "Videos" or "Audios" 

or "Photos"?

All Files
Audios

Tap "All Files" Menu Tap "Videos" Menu Tap "Audios" Menu

Videos

Is there any file?

Yes

No

Display "No files"Display all 
files/videos/audios/photos

End

Tap "Photos" Menu

Photos

Search by keywords or upload states or 
by tags or sort by time?

Keywords
By uploade states

Enter keywords Search forthe updated or 
the unupdated?

Any matched 
results? No

Display "No matched 
results found"

Show matched results 
and highlight matched 

keywords

Yes

Choose 
"Uploaded"

Uploaded Unuploaded

Choose 
"Unuploaded"

Found what you 
are looking for?

Descending or ascending 
order?

Sorty by time

Descending Ascending

Choose 
"Descending"

Choose 
"Ascending"

Yes

End

No

Choose one or 
multiples from all 

created tags

By tags

Tap "Search"



Task Flow 8:
Appending captures

1.Start from the 
video/audio/photo 
reviewing screen

2.Start from 
"all videos/audios/photos" 

screen

Press and hold one file

Display context menu

Tap "Append captures" 
button

Search for a 
capture

Found the one you want 
to  append?

Yes

Select the capture

Want to select more?

Yes

No

Tap "Append" button

Display 
"x files have been 

appended"

End

Legends:

Users' behavior on 
hardware

System response from 
hardware

Users' behavior on 
the screen

System response from 
the screen

Assumption:  

Starting point 1: 

The user is reviewing a video/audio/photo 
and wants to append other captures to it.

Starting point 2: 

The user is reviewing all 
videos/audios/photos and wants to append 
other captures to one of them



Notes:
There are three priorities for system notifications:

-1st priority: 

For active emergency alerts, low battery and low storage space.

They will be fixed at the top of the screen. 

They cannot be dismissed unless  the alert is canceld or the battery is charging or enough space has been released..

-2nd priority: 

For ongoing video recording or audio recording or fully-charged status.

They will be showing up in the notification drawer at the top of the screen but won't be folded.

They cannot be dismissed unless the recording is stopped or charging is stopped.

-3rd priority

For other states like uploading status or reminders of automatically saved captures.

They can be folded in a drop-down list in the notificatio drawer for later review.

Task Flow 9:
View/Dismiss system notifications

Legends:

Users' behavior on the 
hardware

System response from 
the hardware

Users' behavior on 
the screen

System response from 
the screen

Assumptions:
The user currently has notifications of an active emergency alert, an ongoing 
video recording and 3 reminders of several automatically saved captures

Start

Which notification do you want to view?

The sender canceled the alert?

The ongoing video recording
The activate emergency alert

3 reminders of several automatically 
saved captures

Yes

No

Tap the fixed 
notification on the 
top of the screen

Displays "Emergency Alert 
canceled."in the notification

Tap "Got it"

Notification dismissed and 
gone.

End

View more 
details of the 

alert

Swipe down the notification 
drawer from the top of the 

screen.

Swipe down the notification 
drawer from the top of the 

screen.

Stop recording?

Yes

Tap "Stop" button

No

End

Vibrate to indicate the 
deactivation of audio 

recording

Emit a beeping sound to 
indicate the deactivation of 

audio recording

The LED turns off

Save the captured audio 
automatically

Display "Audioxxx has been 
saved."

Notification dismissed and 
gone.

Click the down arrow to unfold 
the list.

View one of the 
captures?

Yes

This notification 
dismissed and 

gone.

Review this 
capture 
process

No

Dismiss?

Yes

Dismiss 
all?

Yes

No

End

One by one

Tap "Dismiss 
all" button

Swipe the 
one you want 

to dismiss.

All notifications 
dismissed and 

gone.

End

Finish? No

Yes

This notifications 
dismissed and 

gone.
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